
To get more information or become involved.
If you wish to get more information or become involved contact
your local education commissioners. To find out who this is, you
can ask:

� Local Health Authority

� NHS Patient Advice and Liaison Services 

� Universities

� Libraries

� Skills for Health 

Useful Websites:

Skills for Health
www.skillsforhealth.org.uk

Quality Assurance Agency for Higher Education
www.qaa.ac.uk

Ofsted
www.ofsted.gov.uk

Adult Learning Inspectorate
www.ali.gov.uk  

Department of Health
www.dh.gov.uk/policiesandguidelines

Skills for Health
Leeds Office, 
Quality Assurance Team Administrator, 
2 Brewery Wharf, Kendell Street, Leeds, LS10 1JR               
Tel: 0113 3063218

An audio version is also available through Skills for Health

Influence today...
...improve tomorrow

What does quality assurance in healthcare 
education mean?
Quality assurance is about setting, maintaining and improving the
quality of healthcare education so that it matches the expectations
of the public, the employers and the professions. This includes
statutory requirements. The quality is then monitored to maintain
the standards set and to make ongoing improvements.

What Can It Achieve?

� improved learner and service user experience

� public safety and confidence

� public information to inform choices about 
healthcare education

� the development of a 'Patient-led NHS' and 
'Patient Led Commissioning'

� preparation for lifelong learning

� people who are empowered to influence the quality of
healthcare services

You can influence
the quality of
healthcare
education

Quality learning leads to quality care... 
...Influence today to improve tomorrow.

© Skills for Health. May 2006

Sincere thanks... to everyone who has contributed to the
development of this information in particular members of the public and
learner advisory group and delegates from the 2006 national service
user and learner events.



COMMISSIONING

DEVELOPMENT AND DELIVERY

O
N

G
O

IN
G

 E
VA

LU
AT

IO
N

PE

RIO
DIC REVIEW

D
ESIG

N
 A

N
D

 APPRO
VAL

Why does healthcare education matter to me?

We are all either actual or potential users of the NHS. 
At some time health will impact on our future.

If you or someone you care for is using healthcare services
you will want to make sure it is of the best possible quality. 

One way to guarantee this happens is to make sure that all
staff get the best possible education and preparation. 
At least half of learning is spent in the healthcare setting
working with people who use services and those who care
for them.

Learners and service users have a number of opportunities
to influence and shape the quality of learning, and ultimately
the care that people receive. Your involvement helps to
assure the quality of learning and healthcare. 

Why are Education Partnerships Important?

Education is best when it is delivered in partnership.
Partners include:

� individuals and groups who use services 

� healthcare learners  

� education and healthcare service providers

� awarding or Regulatory Bodies and commissioners

The Circle of Influence

This means funding
education to meet 
healthcare needs.

Service users and learners can
share their experiences to

influence the people who fund
education, for example, through
the Patient Advice and Liaison
Services (PALS) or through an

Advisory Group.

This means agreeing the plans
for how learning is designed,

delivered and assessed.

Learners and service users can be
partners in making these decisions.

For example, by joining a Curriculum
Development Group.

This means delivering and
supporting learning.

Service users and learners can
help to develop learning materials

and, or work with learners in a
classroom or care setting.

This means looking at how well things
are being done in partnership, and
improving the quality of learning by

making sure it is relevant.

Learners and service users provide
feedback which can help demonstrate

the quality of education.

This is an in depth look at
the whole range of

healthcare learning to
inform future commissioning.

Service users and learners can
again provide feedback or take

part in the review. 

Your involvement will help the
development, monitoring and
quality improvement of
healthcare education.

By sharing your experiences you can
influence and improve healthcare

education and training. This will
improve the quality of
learning and the care

people receive. 

You can get involved at any
point to help achieve excellence.

The diagram shows just some of
the opportunities to get involved.

Learners
The term includes anyone undertaking healthcare education and training in
any care setting.

Service users
There are many terms to describe people who use health and social care
services. Examples include: patient, service user, carer or consumer. 
We have chosen to refer to service users and carers throughout this
document.


